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January 22, 2004

To Whom it May Concern:

It 1s without any reservation that I recommend Armando Arrastia for a position with your
organization. I can assure you that Armando will be an excellent addition to your team, regardless
of his role or title.

I hired Armando in January 1992 to be Director of Public Information at New Jersey
Transit Corporation when [ was the organization's Assistant Executive Director for
Communications and Marketing. In that role, Armando served as our chief spokesperson,
supervising and managing all of our media relations activities. He and his staff consistently
provided a high level of service to reporters, and Armando in particular was widely respected as a
capable and important resource.

Armando was able to juggle the many conflicting interests of reporters with those of the
organization without losing the trust and confidence of reporters. At the same time, he consistently
provided our chief executive officer, our other leadership team members, and me with sound - and
often innovative - advice on issues related to communications as well as policy. He also was a
dedicated, tireless member of our team, as our workdays typically started before 8 a.m. and ended
after 6 p.m.

To illustrate Armando's level of commitment, I'll share this anecdote: On Saturday, March
13, 1994, we experienced a severe snowstorm that crippled our bus and rail services throughout the
region from early moming until the next Monday. Armando spent the entire Saturday, most of
Saturday night, and all day Sunday working the phones, keeping the regional and national media
apprised of our service disruptions. This Saturday also happened to be his birthday. This is typical
of Armando's commitment to the job at hand.

I know Armando to be a quick study, a clear and effective communicator, a consensus
builder, and someone who consistently gets along well with his colieagues and customers.

You will be glad you hired him. I had recently asked him to consider working with me
again here in Washington, D.C., but unfortunately for me, it didn't work out because of family
considerations.

Please don't hesitate to contact me at (202) 496-4826 if you would like additional
information.

Sincerely,
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